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Who responded to the survey - Status
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Key points

This survey was open to all residents or those
who work, study or visit the borough.

A total of 1,379 surveys were completed.

The results statistically represent a biased
view with a confidence rating of 95%, and
margin of error being +/-3%. This is the
sector’s standard for consultations and is
considered representative.

Responses were received from all wards
across the borough.

Total of 1,379

surveys completed




Who responded to the survey - Equality

Survey respondents - By age profile
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Survey respondents - Physical or mental
health condition
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Key points - When compared to Census 2021 borough
results

By age profile

» The survey was underrepresented for those 34 years
oryounger; 12% survey compared to 34% Census

» The survey was overrepresented for those between
50 to 64 years: 42% survey compared to 22% Census

» The survey reflected borough Census results for
those between 35 to 49 years, and those 65 year or
older

By health condition

» The survey overrepresented those who consider
themselves to have a health condition; 29% survey
compared to 17% Census

By ethnic group

» The survey was underrepresented for those from a
non-white minority group; only 7% survey compared
to 20% Census



Priorities for the next three years — Local community

Key points

Order of importance overall average score L ’Providing support for older and vulnerable people’ was a top
priority for those aged 35 years plus.

e  ‘Tackling homelessness’ was a top priority for those aged
between 25 to 34 years.

e  ‘Ensuring high-quality affordable homes’ was a top priority for
those under 25 years.

e Those respondents with a health condition top priority was
‘Providing council homes to meet local needs’

e Those respondents from a non-white ethnic group top priority
was jointly  Tackling homelessness’ and ‘ Providing support for
older and vulnerable people’

Providing support for older and vulnerable people
Providing council homes to meet local needs
Tackling homelessness

Ensuring high-quality affordable homes

Ensuring safe standards of private rented homes

Improving access to online services

0 2 4
Comments summary about priorities for next three years Ensure the homelessness situation is addressed and support is provided Bus Services
Keep green belt free from building new houses
Affordable Homes for local people 26.04% IStri . y I I i .
_ youth clubs
Planning for local needs 23.44%

Maintaining green belt land Building less flats
Maintain Council Homes 16.15% More houses not ﬂats Approprlate Development
Joined up thinking in planningHousin

Support young peoples wellbeing and development 11.98% P
No more flats Activities for teenagers  ysith Council
Supporting the elderly and vulnerable 10.94% Stop bu||d|ng flatscou nCl | hOUSI ng Council homes
Prevent Homelessness 8.85% : SOCI a | h O u SI n g Better hOmES
decent housing not blocks of flats Affordable homes
Effective control of HMO's 2.60% Help for disabled Council houses Activities youth center for teens

Effective monitoring control of HMOs Public register of all HMOs including those with three o less bedrooms

0% 20%



Priorities for the next three years — Local economy

Key points

Order of importance overall average score ° Su.pp.ortlng Town Centres overall wa.s the main
priority message from respondents in the survey,
supported by comments regarding local

Creating attractive and vibrant Town Centres 2.22 businesses in the Town Centres

Supporting local businesses to grow o e  When analysed by non-white ethnic group
respondents, the results varied with 83.3% of
‘supporting local businesses to grow’, compared

Promoting village high streets and shopping parades 1.80 to 16.3% for overall results.
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Comments summary about priorities for next three years powering Lacal Businesses including sports clubs and activity places through affordable costs Empowering loc prove t and mental he

Ensuring the vibrancy of Hatfield Town Centre
Densifying the town centres with a mix of new uses

Bringing'lifé back into the town of Welwyn Garden City

tiocal small busin
sh
Support a vibrant Town Centre 83.70% S
Reverse the decline in local industry and shops

" better town centre
. Better. shopping facilities Hatfield Towncenter
Filling shop units e Building more amenities
Support local Businesses to grow - 16.30% AttraCtlng blgger retall CQmpanleS to tRQCQUSEHQIQrOugh
Better shops in Hatfield fill in empty shGp tnits

; i Encouraging employers to come to wgc Quality jobs provided by local companies
Supporting Gascoyne Cecil Estates in improvements to Old town D Emp 0y o J1on=p ¥ P

More job opportunities and wider team career growth borough such as secondment Making town centre more attractive to bigger businesses

0% 50% 100%



Priorities for the next three years — Local council

Key points
Summary of comments about priorities about next three years - Top Analysis by equality groups, shows that;
EESE » Those respondents aged 65 years or more, and those respondents from a
non-white ethic group both prioritise ‘Listen to the community’
Delivering cost effective services for local people 49.30% L. L. ) . ) . .
» The majority of respondents priority, including those with health issues, is for
Make services mare accessible 23.04% the council to deliver cost effective services for local people
Listen to the community 21.13%
Working with local partners 5.63%
0% 50%

Better communication . E1T1CIENT ProvISIoN Of SEIVICES conact coundilsaf
ComH?#ensi%yCheaper‘ ga!:dthpepwasn!:e CO”eC'UOI’]S ?ommunity services
Carry out wark when yousay you are going to
Positive iving BriNQING se€rvices in house Reduce the tax
Cohesion of servicesHave in house services
energy prices and fuel poverty s the local community
Ensuring fiscal stability Reduce council tax

better supporting and listening to residents in council homes ~ Improving the less expensive areas



Priorities for the next three years - Local environment, leisure and safety

Order of importance overall average score Key points

Keeping the borough a safe place I <5 Majority of wards focused on keeping the
_ borough safe, clean and having access to open
Keeping our streets clean [ 2

green spaces.

Protecting public health [ ININIGINGEGEEEEEEEEE - s e Comments do not proportionally represent

ranking of priorities, as protecting public health is

Access to well-maintained green spaces [N - 5 )
3rd on the list, however only 2.01% commented
Providing community activities, events and heritage sites [ GGGl : :/ on this
Providing sports facilities and activities [ EEGTcNEGEGEGEGEGEGEGEE : -« *  Nomajorvariances between results by equality
groups, results are similar.
Promoting initiatives around climate change NN .75
0 2 4 6

Comments summary about priorities for next three years _ L . . ;
Cancel Better's contract for leisure Biodiversity enhancements ntlsooa' behav|our

Plangmsors: Cleaning and maintenance Safe communit
sts clean, improve recycling and enforce flytippin g £ . . y
Keep our streets clean, improve recycing and enforce fytoping [ MM Refuse collections Cleaner tidying areas
Keep the borough a safe piace and tackie As3 | RN 2'51% Free parking (| - d hatf _
—————— TN better rubbish and recyclng services in Hatfield

= support farvillages imate Change ., P, < % il el
Increase parking enforcement _ 12.42% free%gstr;glg\f!!; recyCh ng faC| l Itles FI tl ppl r:]g bafk_i\r
Maintaining open ground spaces _ 10.40% Ant' SOCiaI bEhaVior Bln COIIeCtlonS F y tlpplng ra S

safer streetsTackling, Anti Social Behaviour

) : H FG Green Spaces
Better recycling fcilities nearby Litter Sreen >baces

y tipping’Anti social behaviour

Support Climate Change initiatives; such as EV charging _ 9.06%

Promote sports activities to meet local demand - 3.36%

Increase Public Health enforcement . 2.01% Tree-.p.ia_min? Cnme Safe p l aces fO r. recreat[o n
protect Vileges [l 1.34% Clean streets get fid of rats aw anc order
Provide community events and activities . 1.01% o AlCOhOl qbu_sle ]n ‘the tOWn l"lVIt’Of’lment prOteCtIOﬂ

hge maove Lacal sports facilities

0% 10% 20% 30%



