APPENDIX 1

Achievements List 2022-23 (Quarter 4, January — March 2023)

Campaigns and Engagement
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Supported and promoted #SayNoMoreWeek — national domestic abuse campaign

Supported British Spring Clean, encouraging litter picking.

Supported and promoted Warm Spaces.

Supported English Tourism week, promoting facts about tourism across the borough, promoting local business and historic buildings.
Supported International Women'’s Day.

Promoted election campaign with a focus on new voter ID rules.

Launched the first Council tenant and leaseholder survey.

Supported Ukraine one year on.

Events
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Holocaust memorial service

Launched Campus West 2023 Pantomine (Robin Hood), including ‘Reserve Now, Pay Later deal.
Retro Arcade in Welwyn Garden City

Welwyn Hatfield Careers Fair

10" Anniversary of Landlord and Property Accreditation Scheme marked at special forum for landlords
Welwyn Hatfield Youth Awards

Free Compost Giveaway




Service Improvements/Projects

Appointment of Novus Property Services for refurbishment of council owned houses
Appointment of Liberata for the management of the Council’'s Revenues and Benefits service

Awarded £3m funding from the Government Social Housing Decarbonisation Fund

Awarded energy grant to make venues more energy efficient

Insourcing of the council’s ICT service

Joining of the Hertfordshire anti-fraud service

Appointment of Taking Care for the management of the council’s lifeline emergency alarm service
Transfer of community bus service to local charity, Communities 1%
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